RELIABLE
EFFICIENCY

EFORE

Bthe weather
ijturns cold.....
Call [256) 532-8342 to request pilot lighting




Call during September and avoid the rush!!!

TO REQUEST
PILOT LIGHTING

BY HUNTSVILLE UTILITIES

call (256) 532-8342, Mon.-Fri. 7 a.m. - 3 p.m.
or complete the online “Report A Problem”
form at www.hsvutil.org/report-problem

Call early to avoid delays. There may be a 2
to 3-day wait for pilot lighting service due to
the larger number of requests once cold
weather arrives.

Huntsville Utilities will only light pilots and
does not service or repair appliances. A
service charge may apply.

Report Problem \
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Huntsville Utilities recommends an annual inspection by a professional
heating appliance service provider to ensure safe, efficient operation of
your system. This professional inspection should include:

+» Install clean filters.

Oil fan motor and check drive belts.

Clean rust and dirt from burners.

Inspect vents to ensure they are properly connected.

Inspect all air intakes and outlets to ensure they are open
and unobstructed.
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Ensure all carbon monoxide detectors are in proper working order.

Gas Safety Info

Huntsville Utilities is an equal opportunity residential utility service provider. We do not discriminate in the terms,
conditions, or provision of services based on race, color, religion, sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios residenciales publicos (electricidad, gas y agua) que ofrece igualdad
de oportunidades. Nosotros no discriminamos en los términos, las condiciones, o las provisiones de nuestros
servicios basados en la raza, religion, color, sexo, discapacidad, estado familiar u origen nacional.
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